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AGENDA

1. APPROVAL OF MINUTES

2. UPDATE OF ACTIVITIES

3. ACTION: Certificate of Need – Prince George’s County General Hospice Review 

– Amedisys Maryland, L.L.C. (Docket No. 16-16-2382)

– Bayada Home Health Care, Inc. (Docket No. 16-16-2383)

– Montgomery Hospice, Inc. (Docket No. 16-16-2384)

– P-B Health Home Care Agency, Inc. (Docket No. 16-16-2385)

4. ACTION: Certificate of Need – Adventist Rehabilitation Hospital of Maryland, Inc. (Docket No.18-15-2428)

5. ACTION: Certificate of Ongoing Performance of Cardiac Surgery Services

– Adventist HealthCare Washington Adventist Hospital (Docket No. 17-15-CP001)

– Western Maryland Regional Medical Center (Docket No. 17-15-CP002)

– Peninsula Regional Medical Center (Docket No. 17-22-CP004)

6. ACTION: Legislative Update

7. PRESENTATION: Patient and Family Advisory Council Guide for Ambulatory Practices

8. OVERVIEW OF UPCOMING ACTIVITIES

9. ADJOURNMENT
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Legislative Update

Maryland Health Care Commission 
March 21, 2019



Overview
• Legislative Process / Cross Over 

• Update on Bill Hearings from 3/19 & 3/20

• Bills with Hearings Next Week

• Bill Status
• MHCC Priorities

• Budget Bills

• Other Bills

• Failed or Likely Failed Bills
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Legislative Process

16

HOUSE BILL

SENATE BILL

3/18/19: 
Cross-

Over Date

4/8/19: 
Sine Die



Update on 3/19 & 3/20 Bill Hearings

• SB 901: Maryland Trauma Fund- State Primary Adult 
Resource Center- Reimbursement of On-Call and Standby 
Costs – Support

• Note: House Appropriations and Senate Finance will request a study 
of unmet trauma needs. 

• SB 1010: Maryland Health Care Commission - Assessment of 
Services at the University of Maryland Shore Medical Center 
in Chestertown --Letter of Information 

• SB 1018: Health Facilities - Chestertown Rural Health Care 
Delivery Innovations Pilot Program -- Letter of Information  
(Passed out of Committee – 3-19)

• SB 1028: Rural Health Care Scholarship and Grant Program –
Established -- Letter of Information 
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Bills with Hearings Next Week

• SB 733: State Board of Physicians- Registered Cardiovascular Invasive 
Specialist -- Letter of Information
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Options for actions: 
1. No Position
2. Letter of Information
3. Letter of Concern
4. Support (with or without amendment)
5. Oppose



Bill Status: MHCC Priorities
House and Senate Bills both passed originating House and crossed over

• HB 626 / SB 649: Health Care Facilities- Change in Bed Capacity-
Certificate of Need Exemption (Hospice and ICF) 

• HB 646 / SB 597: Maryland Health Care Commission- State Health Plan 
and Certificate of Need for Hospital Capital Expenditures (MHA bill)

• HB 931 / SB 940: Health Care Facilities- Certificate of Need-
Modifications (Ambulatory Surgical Facility Bill)

House Bill crossed over Senate Bill hearing on 3/20

• HB 607 / SB 901: Maryland Trauma Fund- State Primary Adult Resource 
Center-Reimbursement of On-Call and Standby Costs (i.e. funding for 
Shock Trauma)
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Bill Status: Budget Bills
HB 100 /SB 125 Budget Bill (Fiscal Year 2020)

• House Bill passed with amendments and crossed over. $34,236,004 Special Fund 
appropriation for MHCC (reflecting $ 8,095,519 reduction in ICN, which impacts 
HSCRC), plus $100,000 additional appropriation for operating grant funds to the R 
Adams Cowley Shock Trauma Center at the University of Maryland Medical Center.

• MIEMSS will submit 

• a report (with HSCRC) on ER overcrowding solutions by 11/1/19 and 

• a report on progress on EMS new model reimbursement on 12/1/19 (with 
MHCC and HSCRC) 

• HSCRC will need to identify Total Cost of Care goals and quality measures for 
Medicaid and report by 12/1/19

HB 1407 / SB 1040 Budget Reconciliation and Financing Act of 2019 
• House Bill passed with amendments and crossed over.  The House Bill transfers $2.0 

million from the Maryland Trauma Fund to Medicaid in FY 2020.

• The Senate Bill had a Committee Hearing 3/13.  We understand Senate bill has no 
Trauma Fund cut, but amended bill is not posted. 

• Difference will be resolved in Conference
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Bill Status: Other Bills
• HB 409 / SB 469: Drugs and Devices- Electronic Prescriptions-

Requirements
• Commission Opposed

• House and Senate bills had hearings in February

• Future unclear

• HB 47/ SB 404: State Department of Education and Maryland 
Department of Health- Maryland School-Based Health Center 
Standards- Revision

• House and Senate bill have both crossed over

• HB 924 / SB 733: State Board of Physicians- Registered Cardiovascular 
Invasive Specialists

• House Bill passed and crossed over

• Senate Bill has passed, crossed over, HGO hearing 3/26

• HB 127 / SB 36  Health Insurance - Health Benefit Plans - Special 
Enrollment Period for Pregnancy

• House Bill Crossed Over, Senate Bill not voted out of Senate yet

• Potential mandate study?
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Failed and likely Failed Bills
• HB 696 / SB 430: Maryland Health Care Commission- Authorized 

Prescribers- Reporting of Financial Gratuities or Incentives
• Unfavorable Report by both House and Senate Committees

• HB 930 Hospitals – Changes in Status – Notification and Approval 
• Unfavorable Report by Health and Government Operations; no cross file

• HB 247 / SB 445 - Maryland Health Care Commission - Surgical Birth 
Rate - Study

• Unfavorable Report by Health and Government Operations; Senate Hearing 
Canceled

• HB1059 Health Care Facilities - Closing or Partial Closing - Public 
Notice 

• Did not come out of Committee in House

• HB 1087 Public Health - Healthy Maryland Program – Establishment
• Did not come out of Committee in House
• Senate Hearing 3/20
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PRESENTATION:
Patient and Family Advisory Council Guide for Ambulatory 

Practices

(Agenda Item #7)



“ March 21, 2019
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Introduction

• Federal and State programs, such 

as the Transforming Clinical 

Practice Initiative, encourage 

practices to establish patient and 

family advisory councils (PFACs) 

to improve patient and family 

engagement in strategic and 

operational efforts; the Maryland 

Primary Care Program requires 

convening at least one PFAC 

meeting per year



Purpose and Background

• The PFAC Guide provides 

practices with information and 

resources to help create, integrate, 

and expand a PFAC  

o PFACs are a key component for 

practice transformation 
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Development Approach

• In May 2018, staff competitively 

selected the Institute for Patient-and 

Family-Centered Care to: 

o Assist in developing a PFAC Guide for 

use by practices to engage patients 

and family members in a partnership to 

continuously improve overall quality, 

safety, and patient experience
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Getting Started

• Organized into three sections

• A practice should:

o Select the section most applicable to 

their needs and capacity 

o Review and implement the strategies 

outlined in the section(s)

o Utilize additional resources provided in 

each section to further inform 

implementation

29



Section 1: Creating a PFAC (Beginner)

• Assessing a practice’s readiness for partnership with patients and families

• Selecting a PFAC coordinator for patient and family partnerships

• Preparing clinicians and staff for PFAC collaboration

• Defining the PFAC’s purpose, structure, and membership

• Recruiting PFAs 

• Selecting PFAs

• Orienting and training PFAs

• Sustaining the partnership
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Section 2:  Strategic PFAC Integration 
(Intermediate)

• Facilitating meetings to ensure meaningful participation

• Evaluating a PFAC’s effectiveness

• Selecting patient-identified quality improvement projects

• Sustaining the partnership
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Section 3:  Expanding the PFAC’s 
Influence and Impact (Advanced)

• PFACs as facilitators of strategic community partnerships

• Implementing shared medical appointments

• Implementing a shared decision-making process and tools

• Implementing or strengthening patient self-management support

• Sustaining the partnership

32



Key Elements of the PFAC 
Guide

• What, Why, How

• Frequently Asked Questions

• Tips

• Quotes from Patients and Providers

• Printable Forms

• Links to Resources

• Glossary

• Acronyms
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What, Why & How

• Each topic within the section 

contains three subsections

o What – further explains the topic

o Why – the impact on ambulatory 

practices

o How – actionable steps 
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Frequently Asked Questions

35

Example:

• Provides additional information 

to address general practice 

questions



Tips

36

• Provides advice related to each 

of the topics

• Actionable suggestions to 

support topic success

Example:



Quotes from Providers and Patients
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• Value statements from providers and patients

Example:



Printable Forms

• Ready-made resources to support 

PFAC success

Example:
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Links to Resources

39

• Information links to support 

additional education

Example:



Glossary

40

• Defines commonly used health 

care terms

Example:



Health Care Acronyms

41

• Defines commonly used health 

care abbreviations in value 

based care delivery

Example:



Next Steps 

• Post the PFAC Guide on MHCC’s 

website

• Outreach and education 

o Partner with MDPCP to support 

programmatic requirement to implement 

a PFAC

o Work with the medical societies and 

payers to promote its use

o Present on the PFAC Guide at various 

medical association symposiums

42
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Thank You!
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OVERVIEW OF UPCOMING 

ACTIVITES

(Agenda Item #8)



ENJOY THE REST OF 
YOUR DAY


